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Tucson, AZ’s Premier Water Treatment Service

For over 50 years we have provided exceptional service locally to thousands of residential and commercial customers. Improve your water improve your life.

Water Tec of Tucson was started in 1967 by the DeGrave family. Originally the DeGrave family was primarily performing residential service, sales and installation of water treatment equipment in Southern Arizona. Over the years Water Tec of Tucson added commercial service, sales and installation to serve restaurants, hotels and other commercial institutions. Residential Service Calls- $145.00/Hour


Contact Us












ABOUT

Our 1st avenue showroom located at 3333 N 1st Avenue will be Open Staring March 1st, 2021 Monday- Friday From 7:30 AM- 4:00 PM.

 

In the early 1980’s the second generation of the DeGraves became involved with the company under current ownership of Leigh DeGrave and his wife Jennifer. Water Tec has expanded to have offices in Phoenix, Las Vegas, and Mexico. In 2007 Water Tec of Tucson, to better serve its customers, moved from a 20,000 square foot building to a 40,000 square foot building at 4601 S. 3rd avenue. This facility has allowed Water Tec of Tucson to have one of the largest warehouses, and manufacturing facilities in the western United States. Not only do customers in southern Arizona have one of the largest inventories in the Western United States but they also have access to a staff with over 200 combined years of water treatment experience.

 



To better serve its customers Water Tec of Tucson opened a centrally located showroom and warehouse in January 2014. The new showroom location at 3333 N. 1st Avenue is a convenient location to see the latest technology in water treatment, purchase supplies and have access to a staff to answer any question or to help with do-it-yourself projects.

 

Water Tec of Tucson provides a wide array of services including repairing all makes and models, preventative maintenance programs, convenient salt or potassium delivery and installation of equipment by our own installers. Our sales representatives are non-commissioned, low pressure sales people that are sure to listen to your needs and only recommend and quote what is necessary to solve your water issues. That low pressure non-commissioned sales approach saves you thousands of dollars when compared to our competition. Water Tec has always strived to provide unparalleled service at a fair price which is evident in its Better Business Bureau A+ rating and Angie’s List customer service award winner for 2012, 2013 and 2014. Water Tec of Tucson is licensed, bonded and insured in Arizona and Nevada.

 

Please remember we have been “Providing Service After the Sale……since 1967!”




Representing
			



		

Products for Residential, Commercial, and Industrial Use
			Bottled Water Systems, Brine Tanks, 
Carbons, Chemical Pumps and Systems, Chlorinators, Chlorine, Deionizers, Drinking Water Systems, Faucets, Feeders, Filters, Filter Media, Filter Systems, Flow Controls, Garnet, Gauges, Greensand, Housings, Iron Removal, Lamps, Liquid Level Control, Manganese Removal, Membrane Cleaning, Membrane Housings, Meters, Monitors, Pool Products, Potassiums, Pressure Tanks, Pumps, R.O. Equipment and Components, Resins, Salt, Sand and Gravel, Softener Components and Accessories, Sterilizers, Tank Components, TDS Indicators, Testing Equipment and Kits, Ultraviolet Systems and Components, Valves, Water Conditioners, Water Softeners, and Whole House Systems

		

			Home Owner Manuals

		





















Learn More







Water Tec Products
				Whole house water conditioners
	Water softeners
	Drinking water systems
	Reverse Osmosis
	Filter systems
	Salt free systems
	Repair parts, replacement filters, and supplies
	Residential and commercial installations
	Repairs for most makes and models
	Salt and potassium delivery
	Residential Service Calls- $165.00/Hour



		

We’re proud to be Angie’s List Super Service Award Winners 5 years in a row! (2011-2015)
			

		

We’ve won readers choice Best Water Treatment Company for 4 years in a row 2017-2020
			 

		
			



		







Contact

Water Tec of Tucson

Corporate/Manufacturing

4601 S 3rd Avenue

Tucson, AZ 85714

(520) 790-1512

Water Tec of Tucson

Sales/Showroom

3333 N 1st Avenue

Tucson, AZ 85705

(520) 352-3333




Showroom Hours

Mon — Thurs: 8:00am-4:00pm

Friday: 8:00am-4:00pm

Saturday: Closed

Water Tec of Nevada

6231 McLeod Drive Ste. F

Las Vegas NV 89120

(702) 430-8244

 

Water Tec of Phoenix

(602) 288-1422





Copyright ©2024 Water Tec of Tucson.

All rights reserved.

How Did We Do?

ROC# 098784 | ROC#104403

Privacy Policy

        

Google Rating
4.5


Based on 97 reviews
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Sharon Sirbeck
05:37 19 Mar 24

We've had a Reverse Osmosis water system for years.  Water Tec comes in to change the filters every six months, it takes less than a half hour and the water is good!!




Jesus Johnson
00:22 19 Mar 24






Thomas Valerius
23:19 18 Mar 24






Tere Carvajal
22:56 18 Mar 24






Chris King
21:18 18 Mar 24

On time, very clean installation and the system works as advertised!




Marilyn Harris
20:42 18 Mar 24






Jami Bledsoe
20:30 18 Mar 24

The staff is very friendly and knowledgeable.




Chaille Womack
20:06 18 Mar 24






M O
19:57 01 Dec 23

Show room smells wonderful. Now I have to go eat lunch!   Go Packers. Go Wildcats




J K
21:31 29 Aug 23






james McDougal
15:53 29 Aug 23

I called water tenon Monday 28 Aug 2023 because we had discovered that a hose on the water softener (in stalled in April) had broken loose. They came that afternoon and fixed it under the 3 year warranty. Good service after the sale!




Jose Rodriguez
01:04 22 Jul 23

Awesome place and local !! I'm a plumber and I always recommend them to my customers and will keep doing it! Good people over there 👍




Dennis Buckley
00:20 06 May 23

Great service!




Michael Bellino
02:09 03 Mar 23

Nice employees, very helpful.




Alex Smith
17:22 21 Oct 22

Fantastic experience. Jack, the sales guy, and Gabe, the install technician, were amazing.Water softener and reverse osmosis are working great so far! Truly didn’t know how dramatically this would impact our water!Thanks so much!




James Newberry
23:25 05 Apr 22

Easy access, quick in and out




Pedro Campas
10:01 06 Feb 22






Retired
01:58 29 Dec 21

Friendly Helpful Reasonable price




Peter Pappas
13:46 20 Oct 21

They are the water experts and can do repairs as well as installation




Gina Wojtseck
05:30 09 Oct 21

Great Service, Great Prices and friendly staff.




Chris Callis
23:19 13 Aug 21

Brad and Ryan did an incredible job with my installation.  Brad’s 38 years as an installer and master plumber rating are clearly apparent in the quality work. Very friendly, kept the home and worksite very clean, and took the time to answer all my questions. Definitely recommend!




J Cham
23:49 02 Aug 21

Great customer service from the office staff and technicians. Great communication and explanations of the devices. Everyone was very knowledgeable.  They checked our super old softener and determined we needed a new one. The installation tech, Jorge was very pleasant and did a great job installing the softener today.  I will recommend Water Tec to friends and family for sure.




Juan Chin
17:14 17 Jun 21






Ricky Bobby
01:38 24 May 21

Friendly smart associates.




Carmelo Zappala
01:51 12 May 21






Loreto Ramirez
19:03 23 Apr 21






Tyler Omdahl
20:35 22 Apr 21






t a
22:23 30 Mar 21

WOW!  Excellent service!   I got a wife and mother-in-law who love you guys to - and that says a lot.  Thank you so much.




Nicholas “Nik” Earl
21:36 17 Mar 21






Larry Daubs
23:40 04 Mar 21






Steve Gary
20:42 04 Mar 21






talbott kret
01:11 03 Mar 21

Service was top notch and products were exactly what I needed




HENRY COTA
18:12 27 Jan 21

I've been going 2 Water Tech since about 2005 I've had a system installed by them good system. I buy my cartridges 4 my reverse osmosis System their prices are very reasonable. The employees are very helpful.




Kevin McDermott
03:19 31 Dec 20

Stopped by to pick up a part. Staff extremely helpful. Been a happy customer since 2013.




Heather Ewing
23:40 30 Dec 20

They are always helpful, and friendly.




Joseph Scott
14:36 29 Dec 20

From dispatch manager Ryan to owner Leigh, Water Tec of Tucson definitely served our needs by fixing our ailing Clack WS1 water softener.  Leigh was our tech that day and went right to work checking everything from water quality, system operation, then setting his control valve settings to our custom usage and needs.  We are back to normal.  This water treatment business is tops...JS




Jose Oscar Juarez
14:02 25 Dec 20

Employees are help full




db Cooper
02:30 04 Dec 20

store on 1st avenue is closed this is the main Warehouse on 3rd avenue and south Tucson excellent service




Julie Dyson (dogmomma47)
23:50 22 Nov 20

Great place very helpful and very fast repairs




Ronald Darnell
02:53 02 Oct 20

I have been a fully satisfied customer of Water Tec  for 21 years.   They do exactly what they tell you they will do and if any problem arises they respond quickly and professionally.   I have recommended them to  three of my neighbors who also have their systems and are also fully satisfied.




Dave M
22:13 01 Oct 20






Jeffrey Gold
18:06 01 Oct 20






Shorty Larson
15:58 11 Sep 20

They remembered my name and what I probably wanted,  Thanks




Nicole Miller
01:03 24 Aug 20






Natalie Ahern
19:41 16 Aug 20





See all reviewsWrite a review
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